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BSB30120 Certificate Il in Business 1I}=

BSBCRT311 Apply critical thinking skills in a team environment
BSBPEF201 Support personal wellbeing in the workplace
BSBSUS211 Participate in sustainable work practices
BSBTWK301 Use inclusive work practices

BSBWHS311 Assist with maintaining workplace safety
BSBSUS211 Participate in  sustainable work practices
BSBDAT201 Collect and record data

BSBTEC202 Use digital technologies to communicate in a work environment
BSBPEF301 Organise personal work priorities

BSBOPS305 Process customer complaints

BSBINS302 Organise workplace information

SIRXMKT001 Support marketing and promotional activities
BSBOPS303 Organise schedules
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